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Module 0. Manual Guide 

0.1. Partners and Acknowledgments 
The curriculum was originally created by NAPSA in collaboration with the Academy for Professional 
Excellence. It was then used as a foundation for training content and materials developed by NAPSA 
under the grant for the National APS Training Center.  

The creation of this curriculum was the result of a collaborative effort between Adult Protective 
Services professionals, professional educators, and NAPSA members. NAPSA would like to thank 
the following:  

Committees 

NAPSA Education Committee 

NAPSA Curriculum Development Committee 

NAPSA Curriculum Review Committee 

No AI was used in the development of this curriculum. 

0.2. Course Summary 
In this interactive and engaging introductory training, participants will gain a basic understanding of 
physical and emotional abuse. This understanding will enhance their ability to conduct investigations 
and develop effective strength-based service plans when working with people who have experienced 
abuse.  

0.3. Target Audience 
The course is intended for new APS professionals who investigate allegations of physical and/or 
emotional abuse. Tenured staff and allied professionals may also benefit from this training.  

0.4. Course Requirements 
There are no course requirements. It may be helpful for participants to have some experience in 
safety and service planning.  

0.5. Goal 
The purpose of this training is to enable APS professionals and allied professionals to have a better 
understanding of the signs, indicators, impacts, and interventions for physical and emotional abuse.  

0.6. Learning Objectives 
After completing this course, participants will be able to:  

• Define physical and emotional abuse 
• Recognize the signs of physical and emotional abuse 
• Identify attributes of injuries that may be indicative of abuse 
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• Describe the impact of trauma on people who have experienced abuse 
• List possible interventions in cases of physical or emotional abuse 
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Module 1. Welcome and Overview 
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Module 2. An Introduction to Abuse 
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Module 3. An Introduction to Emotional Abuse 
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Module 4. The Impacts of Abuse 
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Module 5. Interventions 

 

  

 

Notes: 

Notes: 

Notes: 



19  

 

 

 

 

Notes: 

Notes: 

Notes: 

Notes: 



20  

 

 

 

  
 

Notes: 

Notes: 

Notes: 

Notes: 



21  

 

   
 

Notes: 

Notes: 



22  

5.1. Handout #1: Interventions for Mary Ann 
Instructions: For this activity, you will be placed into breakout groups to discuss interventions for 
Mary Ann. You will have 10 minutes to discuss. Be sure to designate a spokesperson because, when 
we come back, each group will be asked to summarize their discussions. 

Discussion Questions: 

1. What interventions would you suggest for Mary Ann? 

 

Notes: 

2. What would you discuss with Mary Ann to help keep her safe? 

 
 

Notes: 
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Module 6. Wrap Up 
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P – Priceless piece of information. What has been the most important piece of information to you 
today? 

Notes: 

I – Item to implement. What is something you intend to implement from our time today? 

Notes: 

E – Encouragement I received. What is something you were already doing that you were 
encouraged to keep doing? 

Notes: 
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