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Module 0. Manual Guide 

0.1. Partners and Acknowledgments 
The curriculum was originally created by NAPSA in collaboration with the Academy for 
Professional Excellence. It was then used as a foundation for training content and 
materials developed by NAPSA under the grant for the National APS Training Center. 

The creation of this curriculum was the result of a collaborative effort between Adult 
Protective Services professionals, professional educators, and NAPSA members. 
NAPSA would like to thank the following: 

Committees 

NAPSA Education Committee 

NAPSA Curriculum Development Committee 

NAPSA Curriculum Review Committee 

No AI was used in the development of this curriculum. 

0.2. Course Summary 
In this interactive and engaging introductory training, participants will gain a basic 
understanding of physical disabilities, including those that people are born with, and 
those that are acquired over the course of a lifetime. This understanding will enhance 
their ability to conduct investigations and develop effective strength-based service plans 
when working with adults with physical disabilities. 

0.3. Target Audience 
The course is intended for new APS professionals but is also applicable to allied 
disciplines and partners that work with adults with physical disabilities (law enforcement, 
conservatorship investigators, workers in aging networks). This training is also 
appropriate for tenured staff who require knowledge or skill review. 

0.4. Course Requirements 
There are no course requirements. It may be helpful for participants to have some 
experience of working with adults with physical disabilities and service planning. 
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0.5. Goal 
The purpose of this training is to enable APS professionals and allied professionals to 
have a better understanding of physical disabilities, accessibility, and communication, 
and improve service planning that leverages the strengths of individuals with physical 
disabilities. 

0.6. Learning Objectives 
After completing this course, participants will be able to: 

• List common physical disabilities in people served by APS 
• Describe common communication differences that may occur in individuals with 

physical disabilities 
• Explain factors that put the population of people with disabilities at 

disproportionate risk of abuse or neglect 
• List best practices to conduct more effective interviews with people with physical 

disabilities 
• Describe strength-based service planning considerations for people with physical 

disabilities. 
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Module 1. Welcome and Overview 
Notes: 

Notes: 

Notes: 
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Module 2. An Introduction to Physical Disabilities 
Notes: 
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Module 3. Communication Considerations 
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Handout #1- Interview Activity 
Instructions: For this activity, you will be assigned to a breakout group. In your group, 
you will play each of the following three roles once: 

• The Interviewer: your job is to ask the Interviewee questions to learn a fact they 
have decided on ahead of time. 

• The Interviewee: your job is to answer the Interviewer’s questions with ONLY 
“Yes” or “No”, or physical gestures that can be interpreted to mean Yes or No. 
Before the interview, choose a fact about yourself that the Interviewer will need to 
learn: 

o Your coffee order 
o Your favorite movie 
o Your current job role, and the month and year you started 

• The Referee: your job is to make sure the interview lasts three minutes, and that 
the other two members of your group follow the rules. 

Each interview will last three minutes. Trade roles until each person has been 
Interviewer and Interviewee. 

1. When you were the Interviewer: Did you get the right answer? What strategies 
did you use? 

Notes: 

2. When you were the Interviewee / Referee: What did the Interviewer do well? 
Was there anything you wish they had asked? 

Notes: 



 
 

    

 

 

 

 

 

 

Module 4. Risk and Service Planning 
Notes: 

Notes: 

Notes: 
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Handout #2: Case Scenario Activity 
Instructions: For this activity, you will be placed into breakout groups and given one 
case scenario (Alan, Carmela, or Ferdie). Review the case scenario on the following 
pages. Use this information to discuss the questions below. 

You have 15 minutes to discuss. Be sure to designate a spokesperson because, when 
we come back, each group will be asked to summarize their discussions. 

Discussion Questions: 

1. What risk factors are evident in the scenario? What are the strengths? 

Notes: 

2. What do you want to keep in mind when it comes to effective, respectful 
communication? Refer to the Communication Best Practices list if you like. 

Notes: 

3. What are the accessible service planning considerations? 

Notes: 
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Case Scenario 1: Alan 

APS receives a report of self-neglect about a 72-year-old man named Alan. Alan was 
born blind and uses multiple assistive tools and can read braille. He walks with a white 
cane, uses sticky dots on the buttons for his appliances, and so on. 

Alan’s wife, Bonnie, is 70. Bonnie lives with late-stage Parkinson’s disease. A home 
health aid (HHA) visits to assist her because Alan isn’t physically strong enough to help 
his wife get around anymore. 

The reporter is Alan and Bonnie’s daughter, Carole. Carole lives out of state, but talks 
regularly to her father on the phone. Last time they spoke, Alan had a list of complaints: 

• The HHA keeps cleaning, which means the furniture keeps moving around. He 
can’t get around the house without bumping into something, and his legs hurt. 

• The HHA also cleaned the microwave and the coffee maker, which means the 
sticky dots Alan uses to operate them were removed, so sometimes Alan just 
doesn’t eat. 

• The HHA put all their medicines away, so sometimes Alan can’t tell which of the 
bottles are which. He’s worried about taking the wrong ones, so sometimes he 
just doesn’t take them at all. 

Alan says the HHA isn’t all bad, and he doesn’t want to complain about her because of 
how helpful she’s been to Bonnie. He’s afraid that the HHA might stop helping. 

When you visit, you observe that Alan is very thin and shaky. 

When you ask him how he’s doing, he says, “I’m fine. Bonnie’s got it worse.” 



  

  

 
 

 
 

 

 
 

 

  

 
 

 
 

 
 

  

Case Scenario 2: Carmela 

APS receives a report on a 91-year-old woman named Carmela. Carmela lives with 
severe arthritis that limits her ability to use her arms and hands. 

Carmela lives with her grandson and his wife, both in their early twenties. They act as 
her caregivers. Carmela’s grandson works outside the home full-time, and her 
granddaughter has a side business selling crafted items online. They also have a six-
year-old boy, Carmela’s great-grandson. 

Because she has so little mobility in her arms and hands, Carmela needs assistance 
with transfers, bathing, toileting, dressing, and feeding herself. She primarily uses a 
wheelchair that members of her family push for her. She spends most of her time 
watching TV in her bed or listening to a small radio tuned to a religious station. 

The reporter is Carmela’s pastor. He’s noticed that Carmela cries quietly when her 
family leaves her at bible study almost every week, and some of the others in the 
congregation have also come to him with their worries about her – she’s skinny, she’s 
not saying much anymore, her hair and clothes aren’t as put-together as they used to 
be. And, although he hasn’t seen it himself, one of Carmela’s friends has told him that 
she’s seen hand-shaped bruises on Carmela’s upper arms. 

When you visit Carmela, you have to convince her family to let you speak with her 
alone. Carmela agrees to let you see the bruises on her arms. There are multiple, 
overlapping bruises on Carmela’s upper arms, and some appear to have finger marks. 
When you ask how she obtained them, she tells you “I… fall.” 
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Case Scenario 3: Ferdie 

APS receives a report regarding Ferdie, a 48-year-old woman with advanced multiple 
sclerosis (MS). Ferdie uses an electric wheelchair for mobility and is largely 
independent, with assistive supports around her apartment. Ferdie’s speech is slow and 
difficult to understand, but she uses a joystick device to type to communicate. 

Ferdie has been missing doctor’s appointments, and her doctor’s office made the report 
to APS out of concern for her health. 

When you visit Ferdie, you discover a food delivery bag outside the door. You bring it 
inside for Ferdie when she lets you in, and you see a stack of paper delivery bags on 
the kitchen counter. 

You find it incredibly difficult to understand Ferdie’s speech. She gets annoyed with you, 
but then uses her joystick device to communicate by typing to you and showing you her 
computer screen. You learn that her primary mode of transportation around town was 
her friend, Georgia’s, van. Two months ago, Georgia got a divorce and moved out of 
state. Now, Ferdie is stuck. 

Ferdie seems unconcerned since “nothing happens at the doctor’s anyway.” Her main 
method of socialization is online. There, her disability doesn’t impede communication at 
all; she’s just as fast at typing as everyone else and she has a bunch of online friends. If 
she needs help, she can use the internet to get it. 

Ferdie tells you, “I don’t see why I need to go outside anymore at all, it all comes to me.” 
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Module 5. Wrap-Up 

Notes: 

23 



  

 
   

 

 

 

 

 

   
 

 

 

 

 

   
 

  

 

 

 

P – Priceless piece of information. What has been the most important piece of 
information to you today? 

Notes: 

I – Item to implement. What is something you intend to implement from our time 
today? 

Notes: 

E – Encouragement I received. What is something that I am already doing that I was 
encouraged to keep on doing? 

Notes: 
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