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Module 0. Manual Guide 

0.1. Partners and Acknowledgements 

The curriculum was originally created by NAPSA in collaboration with the Academy for 

Professional Excellence. It was then used as a foundation for training content and 

materials developed by NAPSA under the grant for the National APS Training Center.  

The creation of this curriculum was the result of a collaborative effort between Adult 

Protective Services professionals, professional educators, and NAPSA members. 

NAPSA would like to thank the following:  

Committees 

NAPSA Education Committee 

NAPSA Curriculum Development Committee 

NAPSA Curriculum Review Committee  

Curriculum Developer 

Katie Wilson, MS 

0.2. Course Summary 

This training prepares APS professionals to address substance use concerns among 

older adults by exploring unique influencing factors such as physical changes, 

generational perspectives, and ageism. Participants will learn to identify commonly used 

substances, recognize risk and protective factors, and observe behavioral and physical 

signs without diagnosing. The course emphasizes trauma-informed, person-directed 

strategies for interviewing, engagement, and service planning. Participants will review 

SAMHSA’s guiding principles, examine treatment and recovery options, and practice 

applying these concepts through interactive activities and case scenarios. 

0.3. Target Audience 

The course is intended for new APS professionals but is also applicable to allied 

disciplines and partners that work with older adults (law enforcement, conservatorship 

investigators, workers in aging networks). This training is also appropriate for tenured 

staff who require knowledge or skill review.  

0.4. Course Requirements 

There are no course requirements. It may be helpful for participants to have some 

experience of working with older adults and service planning.  
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0.5. Goal 

The goal of this training is to equip APS professionals with the knowledge and practical 

skills to recognize, respond to, and collaboratively address substance use concerns 

among older adults using trauma-informed, person-directed, and strength-based 

approaches. 

0.6. Learning Objectives 

After completing this course, participants will be able to:  

• Describe the unique factors that influence substance use in older adults. 

• Identify substances commonly used by older adults and their associated risks. 

• Recognize risk factors, protective factors, and observable signs and symptoms of 

concerning substance use in older adults. 

• Apply trauma-informed, person-directed strategies when engaging older adults 

with substance use concerns. 

• Identify APS-appropriate interventions, referrals, and collaborative responses to 

substance use involving older adults. 
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Module 1. Welcome and Overview 
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Module 2. Unique Circumstances for Older Adults 
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Module 3. Recognizing Concerning Substance Use 

in Older Adults 
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Handout #1- Case Scenario Activity – Part 1
Instructions: For this activity, you will be assigned to a breakout group. Each group will 

be assigned one of the three case scenarios (Roberto, Vivienne, or Rodney). As a 

group, you will review the case scenario and discuss the two questions below.  

You will be given 10 minutes to read and discuss the prompts for the scenario. 

Discussion Tasks: 

1. Identify any risk factors for substance use disorder. 

 

 

 

 

 

2. Identify any protective factors.  

 

 

 

 

 

 

3. Identify physical or behavioral signs or symptoms that the client may be 

experiencing substance use concerns.  
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Notes:  
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Case Scenario 1: Roberto 

Roberto is a 72-year-old man who lives alone in a rented apartment. APS received a 

report from a building manager who is concerned about Roberto’s frequent falls and 

unpaid rent. Roberto has chronic back pain from an old work injury and was prescribed 

opioid pain medication several years ago.  

During the APS visit, Roberto appears drowsy and has difficulty staying focused during 

conversation. He reports taking his medication “as needed,” but cannot clearly explain 

how often or how much he takes. Several prescription bottles are visible in the 

apartment, some with different prescribing providers listed. Roberto states that he no 

longer drives and rarely leaves his apartment, aside from medical appointments. He 

reports feeling “pretty lonely” since his wife died three years ago. 

 

Case Scenario 2: Vivienne 

Vivienne is a 68-year-old woman living with her adult daughter and teenage grandson. 

APS became involved after a report of verbal conflict in the home. Vivienne has a 

history of anxiety and insomnia and takes medication for both conditions. During the 

visit, Vivienne appears well groomed and oriented but becomes defensive when asked 

about her medication use. Her daughter reports that Vivienne sometimes drinks wine “to 

help calm her nerves” and has been forgetting to take her medications as prescribed, 

occasionally taking extra doses instead. The daughter also notes recent mood changes, 

including irritability and withdrawal from family activities. Vivienne attends church weekly 

and says her faith community is important to her, though she has missed several 

services recently. 

 

Case Scenario 3: Rodney 

Rodney is a 75-year-old man who lives in a senior housing complex. APS received a 

referral from a home health aide who noticed changes in Rodney’s behavior. Rodney 

has diabetes and hypertension and takes multiple medications. The aide reports that 

Rodney has been sleeping during scheduled visits, missing meals, and appearing 

unsteady when walking. Rodney admits he has been using cannabis gummies at night 

to help with pain and sleep, which he started after a friend recommended them. He 

does not believe cannabis can be harmful because it is legal in his state. Rodney has 

limited family involvement but maintains friendly relationships with neighbors in his 

building and enjoys participating in on-site activities when he feels well enough. 



18 
 

Module 4. Recovery and Treatment 
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Handout #2: Four Dimensions of Recovery  
The Substance Abuse and Mental Health Services Administration (SAMHSA) created 

the guiding principles of recovery. They believe a person’s recovery is built on his or her 

strengths, talents, coping abilities, resources, and inherent values. It is holistic, 

addresses the whole person and their community, and is supported by peers, friends, 

and family. 

The Four Major Dimensions of Recovery 

1. Health - Managing physical and behavioral health conditions and making 

informed healthy choices.  

2. Home - Having a stable, safe, supportive place to live. 

3. Purpose – Engaging in meaningful daily activities and roles.  

4. Community – Having supportive relationships and social networks.  

Instructions: For this activity, take a moment to quietly think about what these recovery 

dimensions might look like for an older adult involved with APS? 

• What might support this dimension of recovery?  

• What could strengthen this area for an older adult?  

• What have you seen in your work that fits here?  

 

•  
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Module 5. Application 
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Handout #3: Case Scenario Activity – Part 2 

Instructions: For this activity, you will be returning to your groups to continue 

discussing your previously assigned case scenario (Roberto, Vivienne, or Rodney). 

Based on the case scenario on the next page. Use this information to discuss the 

questions below.  

You have 10 minutes to discuss. Be sure to designate a new spokesperson because 

when we come back, each group will be asked to summarize their discussions. 

Discussion Questions: 

1. Apply SAMHSA Recovery-Oriented Principles 

a. How could these principles guide your approach and tone with this client? 

b. What does a recovery-oriented APS response look like in this situation?   

 

 

 

 

 

 

2. Identify Priority Areas for a Service Plan 

a. What are the most immediate safety or stability concerns? 

b. What strengths or protective factors could be built upon? 

c. Which areas of the client’s life (health, home, purpose, community) need 

the most attention right now? 
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3. Recommend Possible Intervention or Treatment Options 

a. What interventions could be considered? 

b. What supports, services, or referrals might fit this client best? 

c. Why do these interventions make sense for this individual? 

 

  

Case Scenario 1: Roberto 

Roberto is a 72-year-old man who lives alone in a rented apartment. APS received a 

report from a building manager who is concerned about Roberto’s frequent falls and  
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about her medication use. Her daughter reports that Vivienne sometimes drinks wine “to 

help calm her nerves” and has been forgetting to take her medications as prescribed, 
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Case Scenario 3: Rodney 

Rodney is a 75-year-old man who lives in a senior housing complex. APS received a 

referral from a home health aide who noticed changes in Rodney’s behavior. Rodney 

has diabetes and hypertension and takes multiple medications. The aide reports that 

Rodney has been sleeping during scheduled visits, missing meals, and appearing 

unsteady when walking. Rodney admits he has been using cannabis gummies at night 

to help with pain and sleep, which he started after a friend recommended them. He 

does not believe cannabis can be harmful because it is legal in his state. Rodney has 

limited family involvement but maintains friendly relationships with neighbors in his 

building and enjoys participating in on-site activities when he feels well enough. 
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Module 6. Wrap-Up 

 

Notes: 



 

29 
 

 

P – Priceless piece of information. What has been the most important piece of 

information to you today? 

 

 

 

 

I – Item to implement. What is something you intend to implement from our time 

today?  

 

 

 

 

E – Encouragement I received. What is something that I am already doing that I was 

encouraged to keep on doing? 

  

Notes: 

Notes: 

Notes: 
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