
NAPSA Website FAQs
F A Q S  A N D  A N S W E R S  T O  H E L P
T R O U B L E S H O O T  C O M M O N  W E B S I T E  I S S U E S

1. I didn’t receive a password reset email. What should I do?  
If you requested a password reset but did not receive the email, it’s likely because you don’t yet have a 
NAPSA Member Portal account, or your email server has blocked our emails.

If you are an active NAPSA member, you already have a MyNAPSA account (used for roster updates, 
personal information updates and group or individual membership renewals), but that is different from 
the NAPSA Member Portal used to access member-only resources through the NAPSA website.  

Here’s how to check:

Locate your confirmation email for your account, the subject should read “Login Information for 
National Adult Protective Services,” at the bottom of the email, if it says “Log in at 
https://mynapsa.org/ with email and password above,” this is your information for the MyNAPSA 
page, not the NAPSA Member Portal.
If that is the case, you’ll need to create a NAPSA Member Portal Account. Follow the steps below 
depending on if you are an active or non-active NAPSA member.

1a. If you are an ACTIVE NAPSA MEMBER, here is how you create your 
NAPSA Member Portal account:

i.  Visit the NAPSA Membership Portal Registration.
ii.  Use the same email address associated with your NAPSA membership (where your 

confirmation email was sent).
iii.  Once approved, you’ll be able to access all NAPSA member content, please allow up to 72 

hours for approval.

📝 Tip: Check your spam or junk folder if you don’t see the password reset or approval email.

1b. If you are NOT AN ACTIVE NAPSA MEMBER and looking to create a 
R2P profile, here is how to create your Free NAPSA R2P Membership 
account:

https://nam09.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__mynapsa.org_EmailTracker_LinkTracker.ashx-3FlinkAndRecipientCode-3DdzWHpN5LY7cAlUi-252f5NxwhHFynQfDimCV4yUD1DnvwZuEtsNJtaQTsb1Dpsi7O8JmtM1r44FCMGhfwztoJrySZYMxSVSn2V3tSzsA0VJzQ-252fM-253d%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DeXLiMtKiIocroeCdFBUxCChze1mXVzR30Zg63P4lr4E%26m%3DfLpULDThq05Ica3f5ZIuH0J_UmAH6VBlH3BkQJMCLwqcxgbHEIeWFTQRosi71Ytd%26s%3DL_a85JwEa8p9PSYtzEq_EEbaDd2lwbhWu00EKL77dzI%26e%3D&data=05%7C02%7Cadent%40napsa-now.org%7C9ce6baf433f748f20fe408de0b3f082b%7Cd44167aa7af945e191e021df096aad2e%7C0%7C0%7C638960562513389439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iMxj2WDmK54A83Plnb0YYtwdmS1UMXc8ai2J4CJeESg%3D&reserved=0
https://www.napsa-now.org/membership-account/membership-checkout/?level=10


i.  Visit the R2P Directory Membership Registration.
ii.  Once your membership is created, create your R2P profile here.
iii.  Please allow up to 72 hours for your R2P profile to be approved.

2. Where do I log in, and what’s the process?
NAPSA have multiple different login/registration systems, which can be confusing at first. Here’s the 
difference:

Platform Purpose Login Link

NAPSA Website 
Login

Login to the NAPSA website for both active and non-
active NAPSA members. Active members are able to 
access member-only content here, all members can 
access R2P content here.

Must have a website login already, this is not the same as 
your MyNAPSA login. If not, follow steps above to create 
an account.

NAPSA Website 
Login

NAPSA Member 
Registration

Registration for NAPSA Members only — access 
member documents, R2P resources, community forums, 
and committee information.

Membership 
Website 
Registration

Free R2P Directory 
Non-Member 
Registration

Registration for free website access to R2P Directory to 
create a R2P Profile. This does not allow access to 
member content on the website.

Non-Member 
Website 
Registration

MyNAPSA Account Used for managing membership renewals, updating your 
roster or contact information, and registering for 
webinars or events. Different than the NAPSA Member 
Portal.

MyNAPSA 
Login

R2P Profile After logging into the NAPSA website, visit this site to 
create or update your R2P profile.

R2P Profile 
Creation

R2P Directory Do not need to be logged in to view the R2P Directory. R2P Directory
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3. Still having trouble?
If you’ve followed these steps and are still having issues, please click the button below to submit a 
Website Help Ticket so our team can assist you.

Website Ticket

4. Here are a few quick links to guide you through the R2P 
process:
1a. If you are an active NAPSA member and do not have an account for the NAPSA Member Portal, 
create a NAPSA Member Portal Account. If you do have an account, skip to Step 2.

1b. If you are not an active NAPSA member, create a free R2P Directory Account..

2. Log in to the NAPSA Website

3. View the R2P Directory
 Explore the list of R2P profiles and professionals across the network.

4. Create Your R2P Profile
 Build your professional R2P profile to connect with others in the directory.
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