
NAPSA Scam Advice Forum June 2025
Topic: The Federal Trade Commission (FTC) Overview and Use as a Powerful Resource in Fraud Prevention, Advocacy, Sharing Information and Reporting

Presenter: Emma Fletcher authors the FTC’s Consumer Protection Data Spotlight publications, exploring trends seen in reports to the FTC’s Consumer Sentinel Network. 

Co-Hosts: Steve Baker and Debbie Deem
Sign up for Steve’s weekly ‘www.Bakerfraudreport.com’ for news/trends/ arrests/prosecutions worldwide on transnational organized crime frauds/scams.        

National Elder Fraud Hotline (U.S. DOJ)      	1-833-372-8311
National federal hotline for adults 60 and over to report fraud and providing support and resources/safety tips. Help with filing IC3 and FTC reports. Language line.
· https://ovc.ojp.gov/program/stop-elder-fraud/providing-help-restoring-hope	

Report Fraud to Local Police/Adult Protective Services (APS) as Well as One or More of These Federal Govt. Databases/Agencies
· www.ic3.gov				FBI Internet Crime Complaint Center
· www.reportfraud.ftc.gov    		Federal Trade Commission 
· www.identitytheft.gov			Report Identity Theft to the FTC
· https://www.uspis.gov/report		U.S Postal Inspection Service (USPIS)
Or report 1-877-876-2455
· If Crypto Investment Confidence Fraud/Crypto-Romance Investment - contact your local U.S. Secret Service office, in addition filing a complaint with CryptoFraud@SecretService.gov and www.ic3.gov.

FBI Guidance for Crypto-Currency Fraud Victims in Completing an IC3 report  https://www.ic3.gov/Media/Y2023/PSA230824
To find a consumer law attorney who specializes in various consumer rights/fraud victimization, contact the National Association of Consumer Advocates (NACA) at https://www.consumeradvocates.org/findanattorney/
2025 Recent IRS Advice on Taxing Stolen Money: https://www.taxpayeradvocate.irs.gov/news/nta-blog/irs-chief-counsel-advice-on-theft-loss-deductions-for-scam-victims/2025/04/

Federal Trade Commission Resources
· Data Spotlight on text message scams:  https://www.ftc.gov/news-events/data-visualizations/data-spotlight/2025/04/top-text-scams-2024
·  Data Spotlights: www.ftc.gov/spotlight 
· Consumer Sentinel: https://www.ftc.gov/enforcement/consumer-sentinel-network
· Free Bulk Order Resources: https://www.bulkorder.ftc.gov/publications
· ‘Pass It On’ Campaign: www.ftc.gov/passiton
· Free Printable Resources: https://consumer.ftc.gov/features/pass-it-on/resources
· Identity Theft-Report and Get a Recovery Plan: https://www.identitytheft.gov/
· FTC videos on avoiding, identifying, reporting and recovering from frauds/scams:
https://consumer.ftc.gov/media
· Interactive dashboards to explore reporting data: https://www.ftc.gov/news-events/data-visualizations/explore-data 
· FTC Law Enforcement Tools including how to access Consumer Sentinel and the Criminal Liaison Unit (CLU): https://www.ftc.gov/features/law-enforcement


Free National Online Fraud Support Programs (for all ages)
· AARP Fraud Support Group   Support for those victimized and family members of these frauds: To register (you don’t have to be AARP member, no age restriction). 
· https://www.aarp.org/money/scams-fraud/fraud-victim-support-group/?cmp=RDRCT-CSN-FRD-NEW-SUPPORT_GROUP_PAGE
  
· Cybercrime Support Network Free romance imposter fraud 10-week online peer support program.   https://fightcybercrime.org/programs/romance-scam-recovery-group/

· Fraud Awareness Network offers a weekly peer-to-peer program for those victimized facilitated by Lifespan of NY’s Fraud Prevention Team. fraudnetwork@lifespanrochester.org

· GiveAnHour    Weekly free support programs for those victimized and bimonthly support meeting for family members.  https://giveanhour.org/financial-fraud/

· Cathy Wilson, Therapist     https://www.scamsurvivorhealing.com/
· Includes free YouTube video series for those victimized, and resources/videos for family members, mental health professionals, law enforcement, etc.   https://www.scamsurvivorhealing.com
· https://www.youtube.com/@fraudpsychology/videos
· Mental health therapists: Learn about classes and certification for working with victims of fraud at www.fraudpsychology.org
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