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	Summary of Research: Hospital emergency departments offer a unique opportunity to identify mistreatment among the most vulnerable older adults, including those who are isolated and with limited access to health care services. However, many lack the training and tools needed to effectively identify elder mistreatment, connect patients with needed services, and report to APS. In 2020, the National Collaboratory to Address Elder Mistreatment studied the feasibility of implementing The Elder Mistreatment Emergency Department (EMED) Toolkit in five diverse hospital emergency departments in the US. Results from the study underscore the importance of establishing effective communication between hospitals and APS.  In this webinar, Dr. Kristin Lees Haggerty, National Collaboratory to Address Elder Mistreatment Project Director, and Bree Cunningham, MA APS Director present results from the feasibility study and discuss implications for practice for health care and Adult Protective Services providers.   
 
	Practice & Policy Implications: This work highlights the important role that hospital emergency departments can play in identifying older adults who are experiencing mistreatment and helping connect them to Adult Protective Services and other community-based supports. Effective relationships between emergency department staff and local Adult Protective Services are critical to efforts to improve elder mistreatment identification and response in hospital emergency departments. These findings suggest that the Elder Mistreatment Emergency Department Toolkit is feasible to implement in diverse hospital emergency departments with over 15,000 older adults screened for mistreatment during the study period. Staff reported that Toolkit elements were aligned with workflow and easy to implement. Training assessments indicated significant improvements in knowledge about elder mistreatment and a greater proportion of staff felt prepared to recognize elder mistreatment and intervene following participation in the feasibility study. These findings also point to the need for hospitals and protective services to establish streamlined policies and practices for communicating about suspected cases of mistreatment and sustainable mechanisms to support collaborative responses to cases identified in the emergency department. 
	Further Reading: Rosen, T., et al., (2018) Review of Programs to Combat Elder Mistreatment: Focus on Hospitals & Level of Resources Needed. Journal of the American Geriatrics Society. 
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