
THE IMPACT OF 
SOCIAL DISTANCING ON 

ELDER ABUSE
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WHERE ARE YOU FROM AND HOW 
HAS COVID-19 AFFECTED YOUR WORK?



A national resource center dedicated to 
the prevention of elder mistreatment 

that engages and empowers older 
adults so that they feel capable of 

advocating for themselves and their 
communities. 



•

•
•
•
•
•
•
•
•



ELDER ABUSE TAKES MANY FORMS



ISOLATION AND COVID19
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Elder Abuse can be prevented if we work together to create a stronger 
society that values and supports all of us as we age. 

Elder Abuse can occur when strong social supports are not in place to keep 
us connected as we age.

HOW DOES ELDER ABUSE HAPPEN?



COVID-19 CONCERNS
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https://identitytheft.gov/
https://www.irs.gov/coronavirus/economic-impact-payment-information-center
https://www.irs.gov/coronavirus/get-my-payment-frequently-asked-questions
https://www.irs.gov/coronavirus/get-my-payment-frequently-asked-questions




IMPACT: APS

What challenges have you faced during 
COVID-19?
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ELDER ABUSE GUIDE FOR LAW ENFORCEMENT 
(EAGLE)

Elder Abuse Guide for Law Enforcement

Quick reference with definitions, 
signs, red flags, and actions for all 
forms of elder abuse

State specific elder abuse 
statutes, charging information, 
consumer protection statutes and 
state mandated reporting

Printable and digital 
checklist detailing 
what needs to be 
collected on scene 
for a successful 
prosecution 

Contact 
information for 
organizations such 
as Adult Protective 
Services (APS)

 eagle.usc.edu



ELDER ABUSE GUIDE FOR LAW ENFORCEMENT 
(EAGLE)

Pin EAGLE to 
your Mobile



PREVENTION IN OUR COMMUNITIES

Elder abuse is preventable – and everyone has a role to 
play. It is up to all of us to build strong supports for one 
another and prevent abuse before it happens.

It is up to all of us to know the signs of elder abuse so we can 
immediately report any suspicions of abuse occurring in the 

community or long-term care setting. 



OUR WEBSITES

1-855-500-3537 (ELDR)

ncea-info@acl.hhs.gov

https://trea.usc.edu/
https://ncea.acl.gov/Resources/Reframing.aspx
https://ncea.acl.gov/Resources/Reframing.aspx
http://eagle.usc.edu/
https://ncea.acl.gov/Resources/STEAP.aspx
https://ncea.acl.gov/Resources/STEAP.aspx
https://eldermistreatment.usc.edu/
https://eldermistreatment.usc.edu/
mailto:ncea-info@aoa.hhs.gov?subject=General%20inquiry










KEEP THESE RESOURCES HANDY
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https://www.consumerfinance.gov/
https://www.consumerfinance.gov/complaint/
https://www.bbb.org/scamtracker/us
https://www.ic3.gov/default.aspx
https://www.ic3.gov/default.aspx
https://www.consumer.ftc.gov/articles/0133-cell-phones-and-do-not-call-registry
https://www.donotcall.gov/
https://dmachoice.thedma.org/
https://dmachoice.thedma.org/
https://about.usps.com/forms/ps8165.pdf
https://stopelderfraud.ovc.ojp.gov/




QUESTIONS?



mailto:Julie.schoen@med.usc.edu
mailto:Eden.Ruiz-Lopez@med.usc.edu

