


LEARNING OBJECTIVES:

• Benefits of the NAPSA APS Certificate Training Program

• How to sell the NAPSA APS Training Modules to your agency leaders

• Identify 4 key elements to starting the Certificate Program in your 
jurisdiction

• Identify different state approaches to providing/funding the NAPSA 
APS Certificate Program







Does your State/Agency offer the NAPSA Certificate Training 
Program?

 Yes 

 No

 I Don’t know  





























  Montana Program 
APS

• MT. is divided into 4 Regions
• 33 Investigators
• 4 Regional Supervisors
• 3 Intake Staff
• 1 Program Manager
• 1 Bureau Chief
• All APS Staff are Teleworking
• MT APS Bureau is part of the Department of Public 

Health and Human Services – Senior and LongTerm 
care Division









Elders are most often 
victimized by 

Why do APS Professionals need a of code of 
ethics

� a. To identify core values on which to base APS work

� b. To understand parameters of acceptable actions

� c. To resolve all ethical issues or disputes

� d. To identify relevant considerations when there are 
            ethical uncertainties

� e. a, b and d

� f. All the above



Elders are most often 
victimized by 















IN SUMMARY

• Provides consistency in training (evidence based, trauma informed, NAPSA Code 
of Ethics and culturally sensitive)

• Shared Professional Language

• NAPSA Certificate adds value: Legitimacy to APS Profession and Creditability in 
Court

• Getting started: Champion, Seed Money, Bringing in a Registered NAPSA 
trainer, Keeping it Going

• For more information: 
https://www.napsa-now.org/the-napsa-certificate-program/aps-core-curriculu
m/ 

Contact: Mario Wawrzusin at: Mario.Wawrzusin@MontgomeryCountyMD.gov
Kevin Bigelow at: kbigelow.certificate@gmail.com
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