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Role of APS When Interviewing A/Ps

•APS’ role is not to get a confession but to have a conversation 
with a purpose, not to establish guilt for a crime
•

•Your goal is to assess the A/Ps willingness and appropriateness 
to continue to play a role in the client’s life and to assure 
your client’s safety
•“Stay in your lane”



If Criminal Conduct is Suspected 
--APS
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•
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Safety First

◦
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The Basics …Victim and Personal Safety
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Anticipate Dangers; Take 
Precautions
•Avoid Complacency—you may have been there before  and all 
went well or assume that because A/P has always been 
cooperative today will be the same…

•Check location and known parties with LE and APS files before you 
respond

•Decide if you should make an announced or unannounced visit

•Consider where you should conduct the interview

•Should you take another APS professional or LE with you?



Anticipate Dangers; Take 
Precautions

•Tactical considerations/Precautions
◦Pre-programed phone to 911
◦Staff/office check in and check out procedures
◦Park where not be blocked in
◦Do not stand in front of the door
◦Have animals removed 
◦Nothing between you and door. Plan an escape route.
◦Avoid places with known dangers- e.g., kitchen, workshop
◦Trust instincts—leave if not comfortable, call law enforcement



Understanding the A/P’s Perspective
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Creating an Environment for Candor
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The Concerns
…



Organizing the Interview



Interviewing A/P Tip Sheet



Tip Sheet - 2



Tip Sheet - 3



Tip Sheet- 4



A Few  (Random) Thoughts About 
Conducting Your A/P Interview…



Rapport Building
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Types of Questions
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Asking Questions
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Keep the Interview Going

•
◦

◦

◦



Write In Chat Box



Addressing Volatility
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Documenting the Interview
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Questions?


