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Proposed Differential Response Model

Investigative Response Alternative Response

¢ Institutional/facility/paid caretaker

e Chronic neglect/ lack of supervision by non-
professional

»  Failure to provide medical care resulting in
serious medical consequences

e Hostile/fearful environment

Self-neglect

Client found wandering from home
Client has minor bruise or injury
Condition of home

Investigative Response Alternative Response
¢ Institutional/facility/paid caretaker e Pain with no injury
¢ Non-accidental severe injury e Accidental injury (minor bruising, skin tears,
e Life-threatening injury sores, broken bone, etc.)
e Unreasonable confinement
e  Excessive/pattern of physical injury

Investigative Response Alternative Response

¢  Always Investigative Response e nla

Investigative Response Alternative Response
¢ Institutional/facility/paid caretaker ¢ Minor, poor money management,
¢ Unauthorized financial change with adverse misunderstanding of responsibility
effect e  Exploitation with an unnamed perpetrator

o  Forced services
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