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Social Security Services
for Seniors and People with Disabilities

Produced at U.S. taxpayer expense

Presenter
Presentation Notes
DO NOT remove the taxpayer expense disclaimer from this slide, as it is now required by law. BEGINNING OF SPEAKER’S FORMAL SCRIPT:For more than 80 years, Social Security has helped secure today and tomorrow by providing benefits and financial protection for millions of people throughout their life’s journey. Social Security touches the lives of every American, both directly and indirectly. As you consider the information that you are about to receive, I encourage you to think about all the ways Social Security has been linked to your life – and the lives of your loved ones. 
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Presenter
Presentation Notes
The Social Security website is a valuable resource of information about all of Social Security’s programs and is accessible from a computer, tablet and smartphone.We encourage you to use our online retirement planning tools to plan for a secure financial future. 
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socialsecurity.gov/myaccount

my Social Security

Presenter
Presentation Notes
my Social Security is a convenient and secure suite of services designed to put you in control of your personal Social Security information, as well as help you manage your benefits when you are ready.  Your account gives you the information you need whenever you want.  All without calling or visiting a field office.You can only open a my Social Security account for yourself. You cannot open an account for another person, even if you have his or her written consent. ��You may be unable to open a my Social Security account if you:�•     Blocked electronic access to your personal Social Security information;�•     Recently moved or changed your name; or�•     Placed a freeze on your credit report.Your online my Social Security account provides a variety of information to help you and your family. If you need help setting up your account, we have a 4-minute walkthrough video on our YouTube page.
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Social Security Retirement
Facts & Statistics
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How Do You Qualify for Retirement Benefits?

• By earning “credits” when you work and pay Social Security taxes

• You need 40 credits (10 years of work) and you must be 62 or older

• Each $1,320 in earnings gives you one credit

• You can earn a maximum of 4 credits per year

Note: To earn 4 credits in 2018, you must earn at least $5,280.00.  

Presenter
Presentation Notes
When you work and pay Social Security taxes, you earn “credits” toward Social Security benefits.You must earn a certain number of credits to qualify for Social Security benefits. The number of credits you need depends on your age when you apply and the type of benefit application. To qualify for a Social Security retirement benefit, you need “40 credits” or 10 years of work
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How Social Security Determines Your Benefit?

Benefits are based on earnings
• Step 1 -Your wages are adjusted for changes in wage levels over 

time

• Step 2 -Find the monthly average of your 35 highest
earnings years

• Step 3 -Result is “average indexed monthly earnings”

Presenter
Presentation Notes
We base your benefit payment on how much you earned during your working career.  We are looking for the highest 35 years during a worker's lifetime of earnings, regardless of when earned. Using this formula means that a worker who qualifies for a retirement benefit with just 10 years of work would have a lower benefit payment than someone who worked longer.  That’s because we are looking at the highest 35 years of earnings.  In this example, there would be 25 years with zero earnings.
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62
Earliest Age to Retire
with 75% of Benefit

(If your Full Retirement Age is 66)

Presenter
Presentation Notes
A spouse who has not worked or who has low earnings can be entitled to as much as one-half of the retired worker’s full benefit.If you are eligible for both your own retirement benefits and for benefits as a spouse, we always pay your own benefits first. If your benefits as a spouse are higher than your retirement benefits, you will get a combination of benefits equaling the higher spouse benefit.If spouses want to get Social Security retirement benefits before they reach full retirement age, the amount of the benefit is reduced. The amount of reduction depends on when the person reaches full retirement age.However, if a spouse is caring for a child under age 16 or disabled, who gets Social Security benefits on the worker’s record, the spouse gets full benefits, regardless of age. This next slide gives you an example.https://www.ssa.gov/planners/retire/yourspouse.html
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66
Full Retirement Age

100% of Benefit and No Income Limit
(If your Full Retirement Age is 66)

Presenter
Presentation Notes
A spouse who has not worked or who has low earnings can be entitled to as much as one-half of the retired worker’s full benefit.If you are eligible for both your own retirement benefits and for benefits as a spouse, we always pay your own benefits first. If your benefits as a spouse are higher than your retirement benefits, you will get a combination of benefits equaling the higher spouse benefit.If spouses want to get Social Security retirement benefits before they reach full retirement age, the amount of the benefit is reduced. The amount of reduction depends on when the person reaches full retirement age.However, if a spouse is caring for a child under age 16 or disabled, who gets Social Security benefits on the worker’s record, the spouse gets full benefits, regardless of age. This next slide gives you an example.https://www.ssa.gov/planners/retire/yourspouse.html
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70
Max

Delayed Retired Credit
132% of Benefit

(If your Full Retirement Age is 66)

Presenter
Presentation Notes
A spouse who has not worked or who has low earnings can be entitled to as much as one-half of the retired worker’s full benefit.If you are eligible for both your own retirement benefits and for benefits as a spouse, we always pay your own benefits first. If your benefits as a spouse are higher than your retirement benefits, you will get a combination of benefits equaling the higher spouse benefit.If spouses want to get Social Security retirement benefits before they reach full retirement age, the amount of the benefit is reduced. The amount of reduction depends on when the person reaches full retirement age.However, if a spouse is caring for a child under age 16 or disabled, who gets Social Security benefits on the worker’s record, the spouse gets full benefits, regardless of age. This next slide gives you an example.https://www.ssa.gov/planners/retire/yourspouse.html
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January 1, 1954

• Benefit is 50% of worker’s unreduced benefit
• Reduction for early retirement
• If spouse’s own benefit is less than 50% of the worker’s, 

the benefits are combined
• Does not reduce payment to the worker

Spousal Benefits

Presenter
Presentation Notes
A spouse who has not worked or who has low earnings can be entitled to as much as one-half of the retired worker’s full benefit.If you are eligible for both your own retirement benefits and for benefits as a spouse, we always pay your own benefits first. If your benefits as a spouse are higher than your retirement benefits, you will get a combination of benefits equaling the higher spouse benefit.If spouses want to get Social Security retirement benefits before they reach full retirement age, the amount of the benefit is reduced. The amount of reduction depends on when the person reaches full retirement age.However, if a spouse is caring for a child under age 16 or disabled, who gets Social Security benefits on the worker’s record, the spouse gets full benefits, regardless of age. This next slide gives you an example.https://www.ssa.gov/planners/retire/yourspouse.html
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Social Security Disability
Facts & Statistics
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Social Security Beneficiaries

Social Security
58.8 million

Both
2.7 million

SSI
5.5 million

Presenter
Presentation Notes
This image illustrates the number of beneficiaries we pay. Currently, more than one in every six people in America is receiving a Social Security benefit. The majority of our beneficiaries are retired.But Social Security is more than retirement...it is a family protection plan (almost 1/3 of the beneficiaries are disabled, dependents of disabled, or survivors).Social Security is an intergenerational transfer system: today’s workers help pay for current retirees’ and other beneficiaries’ benefits, not their own future benefits. There’s no account set aside with your name and contributions on it.Source: https://www.ssa.gov/policy/docs/quickfacts/stat_snapshot/index.html?qs  (Table 1)
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As of December 2017, Social Security paid an 
average monthly disability benefit of $1,059.63. 
That’s barely enough to keep a beneficiary above 
the poverty level ($12,140 annually).

According to the U.S. Census Bureau, 
56.7 million people living in the United 
States - 19% of the population - live with a 
disability.

38.3 million people - 13% of the population -
live with a severe disability.

Disability Benefit Statistics

Presenter
Presentation Notes
Stats:Social Security disability payments are modest. As of December 2017, Social Security paid an average monthly disability benefit of $1,059.63. That is barely enough to keep a beneficiary above the poverty level ($12,140 annually).�- According to the U.S. Census Bureau, 56.7 million people living in the United States - 19% of the population - live with a disability (as of 2010 – most current stats.)- 38.3 million people - 13% of the population - live with a severe disability.https://www.ssa.gov/policy/docs/quickfacts/stat_snapshot/index.html?qs (Table 2)(https://aspe.hhs.gov/poverty-guidelines) https://www2.census.gov/library/publications/2012/demo/p70-131.pdf (Table 1)
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Social Security Disability
Programs
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Social Security Disability Insurance (SSDI)

What is it?
SSDI is a social insurance program under which workers earn 
coverage for benefits, by working and paying Social Security taxes on 
their earnings. 

Who is it for?
Disabled people younger than 65 who can’t work because they have a 
medical condition that’s expected to last at least one year or result 
in death and have earned a certain number of work credits.

Presenter
Presentation Notes
Social Security’s disability definition is based on your medical condition and the fact that you are not expected to be able to do any work for at least 12 months or your condition is terminal. This work determination is based on your age, education and work experience. The actual disability definition makes the clear distinction between Social Security’s disability requirements compared to other disability programs, such as Veterans and Workman’s Compensation. After becoming eligible for a disability benefit, the law requires us to conduct a medical review to ensure that the beneficiary still qualifies for the program. This generally occurs every 3 to 7 years, depending on the severity of the disability. 



SocialSecurity.gov

Supplemental Security Income (SSI)
What is it?
SSI is a federal program that provides monthly payments to people who 
have limited income and few resources. 

Who is it for?
• People who are 65 or older
• Those of any age, including children, who are blind or who have 

disabilities.

Presenter
Presentation Notes
SSI stands for Supplemental Security Income. Social Security administers the SSI program, which pays monthly benefits to adults with limited income and resources who are disabled, blind, or age 65 or older. Blind or disabled children may also get SSI. People who have worked long enough, recently enough, may be able to receive Social Security benefits – such as disability or retirement – and SSI benefits at the same time, if the amount of Social Security benefits in combination with the person’s other income falls below the SSI income limits.
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Social Security Disability Insurance Supplemental Security Income 
Payments come from the Social 
Security trust funds and are based on 
a person’s earnings.

Payments come from the general 
treasury fund, NOT the Social Security 
trust funds. SSI payments are not 
based on a person’s earnings.

An insurance that workers earn by 
paying Social Security taxes on their 
wages.

A needs-based public assistance 
program that does not require a person 
to have work history.

Pays benefits to disabled individuals 
who are unable to work, regardless of 
their income and resources.

Pays disabled individuals who are 
unable to work AND have limited 
income and resources.

Benefits for workers and for adults 
disabled since childhood. Must meet 
insured status requirements.

Benefits for children and adults in 
financial need. Must have limited 
income and limited resources.

SSDI vs. SSI
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Social Security Disability
Process & Resources

Presenter
Presentation Notes
We offer 11 different calculators to help you with your retirement planning.Just choose the one that best fits your needs!When you visit our website, be sure to scroll down to near the bottom and click the “calculators” button.
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• Provides physicians and other health professionals with an 
understanding of the disability programs administered by the Social 
Security Administration

• Explains how each program works, and provides information to help 
health professionals make sound and prompt determinations and 
decisions on disability claims

Disability Evaluation Under Social Security

socialsecurity.gov/disability/professionals/bluebook

Presenter
Presentation Notes
Disability Evaluation under Social Security has been specially prepared to provide physicians and other health professionals with an understanding of the disability programs administered by the Social Security Administration. It explains how each program works, and the kinds of information a health professional can furnish to help ensure sound and prompt determinations and decisions on disability claims. The Listing of Impairments, which includes listings for both adults and children, appear in the Code of Federal Regulations (CFR) in appendix 1 to subpart P of part 404 . We also provide them at SocialSecurity.gov/disability/professionals/bluebook. The listings are just part of how we decide if someone is disabled. For adults, we also consider past work experience, severity of medical conditions, age, education, and work skills. We no longer publish Disability Evaluation Under Social Security in hardcopy because we publish updated versions of the Listing of Impairments electronically. ��Most Social Security disability claims are initially processed through a network of local Social Security Administration (SSA) field offices and State agencies (usually called Disability Determination Services or DDSs). Subsequent appeals of unfavorable determinations may be decided in a DDS or by an administrative law judge in SSA’s Office of Disability Adjudication and Review. Social Security representatives in the field offices usually obtain applications for disability benefits in person, by telephone, by mail, or by filing online. The application and related forms ask for a description of the claimant’s impairment (s), treatment sources, and other information that relates to the alleged disability. (The "claimant" is the person who is requesting disability benefits.) The field office is responsible for verifying non-medical eligibility requirements, which may include age, employment, marital status, or Social Security coverage information. The field office then sends the case to a DDS for evaluation of disability.The DDSs, which are fully funded by the Federal Government, are State agencies responsible for developing medical evidence and rendering the initial determination on whether or not a claimant is disabled or blind under the law.Usually, the DDS tries to obtain evidence from the claimant's own medical sources first. If that evidence is unavailable or insufficient to make a determination, the DDS will arrange for a consultative examination (CE) to obtain the additional information needed. The claimant's treating source is the preferred source for the CE, but the DDS may obtain the CE from an independent source. After completing its development of the evidence, trained staff at the DDS makes the initial disability determination. Then, the DDS returns the case to the field office for appropriate action. If the DDS found that the claimant is disabled, SSA completes any outstanding non-disability development, computes the benefit amount, and begins paying benefits. If the claimant was found not to be disabled, the file is kept in the field office in case the claimant decides to appeal the determination.
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socialsecurity.gov/compassionateallowances

Compassionate Allowances (CAL) 
• A way of quickly identifying diseases and other medical conditions that 

invariably qualify under the Listing of Impairments based on minimal 
objective medical information

• Allows Social Security to target the most obviously disabled individuals 
for allowances based on objective medical information that we can obtain 
quickly

• Is not a separate program from the Social Security Disability Insurance or 
Supplemental Security Income programs

Presenter
Presentation Notes
At Social Security, we have a special program called “Compassionate Allowances” which can get you a much faster, or “expedited,” medical decision if you are diagnosed with specific conditions.These conditions are selected using information received at public outreach hearings, comments received from the Social Security and DDS communities, counsel of medical and scientific experts, and our research with the National Institutes of Health, or NIH.In fact, there are more than 225 conditions that qualify for expedited disability claim processing through this program!To learn more and see if you or someone you know qualifies for this program, visit socialsecurity.gov/compassionateallowances.
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If you recently applied for Social 
Security or Supplemental Security 
Income disability benefits and were 
denied for medical reasons, you 
can file an appeal online and 
check the status with your personal 
my Social Security account.

Disagree With The Medical Decision?

Presenter
Presentation Notes
If your disability claim is denied, you have the right to file an appeal within 60 days of the date on your decision notice. You can check the status of your appeal online with a my Social Security account. 
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• The Social Security Disability Insurance (SSDI) and Supplemental 
Security Income (SSI) programs include a number of employment 
support provisions commonly referred to as work incentives.

• The Red Book is a general reference tool, updated yearly, designed 
to provide a working knowledge of these provisions.

• Primarily for educators, advocates, rehabilitation professionals, and 
counselors who serve persons with disabilities.

The Red Book – “A Guide to Work Incentives”

socialsecurity.gov/redbook

Presenter
Presentation Notes
One of the Social Security Administration’s (SSA) highest priorities is to support the efforts of disabled beneficiaries who want to work by developing policies and services to help them reach their employment goals. Our employment-support provisions are intended to assist you in your efforts to become self-sufficient through work. Employment supports can help you find a job or start a business, protect your cash and medical benefits while you work, or save money to go to school. If your benefits end because of your work and you have to stop working later, employment supports can make it easy to begin receiving benefits again. The Social Security Disability Insurance (SSDI) and Supplemental Security Income (SSI) programs include a number of employment support provisions commonly referred to as work incentives.The Red Book, which can be found on our website, serves as a general reference source about the employment-related provisions of Social Security Disability Insurance and the Supplemental Security Income Programs for educators, advocates, rehabilitation professionals, and counselors who serve people with disabilities. Although you may use the Red Book as a self-help guide, please remember that if you need information specific to your situation regarding eligibility or benefits, you may need to contact us. We also have further information on our website about working while disabled. Just visit socialsecurity.gov/pubs and search for Working While Disabled: How We Can Help. It explains how we can help you transition back to work if your health condition improves. 
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SSI Spotlights

Presenter
Presentation Notes
Medicare has three enrollment periods:Initial Enrollment Period-- your initial enrollment period has a 7-month enrollment period. It begins three months before your 65th birthday, includes the month you turn age 65, and ends three months after that birthday.Special Enrollment Period-- If you are age 65 or older, you or your spouse are still working and you are covered under a group health plan based on that current employment, you may not need to apply for Medicare medical insurance (Part B) at age 65. You may qualify for a "Special Enrollment Period" (SEP) that will let you sign up for Part B a the time you retire.General Enrollment Period - If you didn't sign up for Part A and/or Part B (for which you must pay premiums) when you were first eligible, and you aren’t eligible for a Special Enrollment Period, you can sign up during the General Enrollment Period between January 1–March 31 each year. You may have to pay a late enrollment penalty for as long as you have Part B coverage. 
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Representative Payee
Program

Presenter
Presentation Notes
We offer 11 different calculators to help you with your retirement planning.Just choose the one that best fits your needs!When you visit our website, be sure to scroll down to near the bottom and click the “calculators” button.
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Early on in Social Security’s history, Congress recognized that 
some beneficiaries were incapable of managing their 
benefits, and amended the Social Security Act to allow us to 
appoint representative payees for such beneficiaries. 

Representative Payee Program
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• Person,

• Agency,

• Organization, or 

• Institution selected to received and manage benefits on behalf 
of an incapable or legally incompetent beneficiary. 

What is a Representative Payee?
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First: Clothing, Housing, Food, And Medical Care

Second: Save extra money in a savings account

Third: file an annual accounting form

Forth: Inform of any events affecting beneficiaries eligibility

Fifth: Explain letters and notices from Social Security to the beneficiary

Sixth: Communicate with beneficiary

Basic Responsibilities
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A payee who is convicted of misusing funds 
may be fined and imprisoned.  

Improper Use of Benefits
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• For Social Security, having power-of-attorney or joint or 
joint bank accounting with the beneficiary is NOT the 
same thing as being a representative payee. 

• Being a Social Security representative payee does NOT
entitle an individual to manage any funds that aren’t 
Social Security or SSI payments. 

Power-of-Attorney



Interdisciplinary Training

Objective: To provide key information and resources to those 

who serve and support vulnerable adults and seniors. Although we 

initially developed this training to ensure that our representative 

payees have key information that will assist them with serving our 

customers, we soon recognize that this training would be beneficial 

to all who support the needs of our most vulnerable citizens.



Training Modules

www.socialsecurity.gov/payee

•Interdisciplinary Training Introduction (2:52) 

•Representative Payee Technical Training (35:55)

•Recognizing the Signs of Abuse and Financial Exploitation (15:35)

•Effective Strategies for Interacting with the Banking Community (15:20)

•Changes in Decisional Capacity (20:01)
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SSA is working hard to implement new requirements resulting from the 
recently passed:

Representative Payee Strengthening Protections
for Social Security Beneficiaries Act of 2017

The law passed on April 13, 2018 affects several aspects of the 
Representative Payee Program.

Legislative Changes
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• Reducing the burden on families by exempting custodial parents of 
minor children and disabled individuals, as well as spouses, from 
annual payee accounting.

• Updated rules regarding background checks and payee selection.

• Stronger monitoring of Representative Payees

• Addresses liability regarding overpayments, reports, and data sharing. 

The new law accomplishes the following:
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Q&A session

Presenter
Presentation Notes
Option for speaker: You can use this slide OR switch to the visual “Rotating Brand Images” presentation found on the PARC as a scrolling visual while answering questions.
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