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NAPSA Training Certificate Requirements 

NAPSA Module #, In Person Training (if available), E-Learning (if available) 

 
NAPSA 
Module # 

In-Person Training (Academy Name)  E-Learning (Academy name)  Notes 

1 APS OVERVIEW INSTRUCTOR-LED HALF-DAY 
TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/aps-overview-instructor-led-half-day-
training/) 

APS OVERVIEW E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/aps-
overview/) 

 

2 APS VALUES AND ETHICS INSTRUCTOR-LED 
TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/aps-values-and-ethics/) 

ETHICS VALUES AND CULTURAL COMPETENCE IN APS E-
LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/ethics-
values-and-cultural-competence-in-aps-elearning/) 

 

3 (A national version is in development and is 
planned to be released soon.)  

CALIFORNIA REGULATIONS FOR APS ELEARNING* 
(https://theacademy.sdsu.edu/mastercurriculum/agency
-standards-california-regulations-for-aps-elearning/) 

 

4 (Not Available)  THE AGING PROCESS E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/the-
aging-process-elearning/) 
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5 (Not Available)  PHYSICAL AND DEVELOPMENTAL DISABILITIES E-
LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/physic
al-and-developmental-disabilities/) 

 

6 (In Development)  MENTAL HEALTH IN APS PARTS 1 AND 2 E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/mental
-health-in-aps-parts-1-and-2-elearning/) 

 

7 (In Development) SUBSTANCE ABUSE AND MATURE POPULATIONS E-
LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/substa
nce-abuse-and-mature-populations-elearning/) 

 

8 DYNAMICS OF ABUSIVE RELATIONSHIPS 
INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/dynamics-of-abusive-relationships/) 

DYNAMICS OF ABUSIVE RELATIONSHIPS E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/dynam
ics-abusive-relationships-elearning/) 

 

9 PROFESSIONAL COMMUNICATION 
INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/professional-communication-instructor-led-
training/) 

APS INTERVIEWING E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/aps-
interviewing-elearning/) 

 

10 WORKING WITH SELF-NEGLECTING CLIENTS 
INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/working-with-self-neglecting-clients-
instructor-led-training/) 

WORKING WITH SELF-NEGLECTING CLIENTS E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/workin
g-with-self-neglecting-clients-elearning/) 
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11 CAREGIVER OR PERPETRATOR NEGLECT 
INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/caregiver-or-perpetrator-neglect-instructor-
led-training/) 

CAREGIVER OR PERPETRATOR NEGLECT ELEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/caregiv
er-perpetrator-neglect-elearning/) 

 

12 FINANCIAL EXPLOITATION INSTRUCTOR-LED 
TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/financial-exploitation-instructor-led-
training/) 

FINANCIAL EXPLOITATION: AN INTRODUCTION E-
LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/financi
al-exploitation-an-introduction-elearning/) 

 

13 (To Be Developed) RESPONDING TO PHYSICAL ELDER ABUSE AND NEGLECT 
ELEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/physic
al-abuse-elearning/) 

 

14 ELDER SEXUAL ABUSE INSTRUCTOR-LED 
TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/elder-sexual-abuse-instructor-led-training/) 

ELDER SEXUAL ABUSE E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/elder-
sexual-abuse-elearning/) 

 

15 APS CASE DOCUMENTATION AND REPORT 
WRITING INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/aps-case-documentation-and-report-writing-
instructor-led-training/) 

APS CASE DOCUMENTATION/REPORT WRITING 
ELEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/aps-
case-documentation-elearning/) 

 

16 INITIAL INVESTIGATION: TAKING THE FIRST 
STEPS INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/initial-investigation-taking-the-first-steps/) 

APS INTAKE INTERVIEW ELEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/aps-
intake-interview-elearning/) 
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17 ASSESSING CLIENT CAPACITY 
(https://theacademy.sdsu.edu/mastercurriculu
m/assessing-client-capacity-instructor-led-
training/) 

Assessing APS Clients' Decision Making Capacity 
(https://theacademy.sdsu.edu/mastercurriculum/assessi
ng-aps-clients-decision-making-capacity-elearning/) 

 

18 INVESTIGATION: RISK ASSESSMENT 
INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/investigation-risk-assessment-instructor-led-
training/) 

RISK ASSESSMENT IN APS ELEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/risk-
assessment-aps-elearning/) 

 

19 VOLUNTARY CASE PLANNING INSTRUCTOR-LED 
TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/voluntary-case-planning-instructor-led-
training/) 

 VOLUNTARY CASE PLANNING IN APS BLENDED 
TRAINING (CONTAINS ELEARNING)* 
(https://theacademy.sdsu.edu/mastercurriculum/volunt
ary-case-planning-blended-training/) 

Blended 
Training 
Alternat
ive 
Availabl
e 

20 INVOLUNTARY CASE PLANNING AND 
INTERVENTION PROCESS INSTRUCTOR-LED 
TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/involuntary-case-planning-and-intervention-
process-instructor-led-training/) 

INVOLUNTARY CASE PLANNING SPECTRUM VERSION 
(CONTAINS 3 
ELEARNINGS)*(https://theacademy.sdsu.edu/mastercurr
iculum/involuntary-case-planning-spectrum-version/) 

Half-
day 
Spectru
m 
Training 
Availabl
e 

21 COLLABORATION IN APS WORK INSTRUCTOR-
LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/collaboration-in-aps-work-instructor-led-
training/) 

COLLABORATION IN APS WORK E-LEARNING 
(https://theacademy.sdsu.edu/mastercurriculum/collabo
ration-in-aps-work-elearning/) 
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22 WORKING WITH THE CRIMINAL JUSTICE 
SYSTEM INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/working-with-the-criminal-justice-system-
instructor-led-training/) 

(To Be Developed) 
 

23 CASE CLOSURE INSTRUCTOR-LED TRAINING 
(https://theacademy.sdsu.edu/mastercurriculu
m/case-closure-instructor-led-training/) 

(To Be Developed) Half-
Day 
Training 
Availabl
e  

*NOTE-THESE TRAININGS ALSO REQUIRE AN IN-
PERSON COMPONENT 

  

*The current e-learning is California Specific, a national version is in development and is planned for release soon.  
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