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Welcome
June 10, 2020

Dear WEAAD Attendees:

On behalf of the National Adult Protective Services Association and National Center 
for Victims of Crime, welcome to the sixth annual Global Summit in celebration of the 
16th anniversary of World Elder Abuse Awareness Day.

Our deepest gratitude also goes to our esteemed group of national and 
international speakers, who are true pioneers and champions for elder justice, as 
well as our 925 summit attendees and 85 partner organizations.

This event would not have been possible without the generous support from our 
lead sponsors: the ABA Foundation, Eversafe, the JP Morgan Chase Foundation, 
SIFMA, and Wells Fargo. 

“What WEAAD is: the driving force of a caring culture where we celebrate and  
respect older persons and their human rights. There is a need for extraordinary 
leadership, clarity of vision, and complete commitment in knowing that in a civil 
society, each person can and  must resolve to do better, be stronger, to reach 
further, to find solutions.”

-Dr. Elizabeth Podnieks, Founder of WEAAD



Agenda
Welcoming and Opening Remarks  11:30 a.m. 
Betty F. Malks, WEAAD Chairperson
Lori Schock, Director, Office of Investor Education and Advocacy, 
Securities and Exchange Commission
Dr. Elizabeth Podnieks, Creator and Founder of WEAAD

Keynote Session: Coronavirus and Cybercrime – 
Helping Elders to not get Scammed 11:55 a.m.
Roy Zur, Founder and CEO, Cybint

Video from Our Sponsors 12:55 p.m.

The Media’s Role in Elder Financial Exploitation 1:00 p.m.
David Brancaccio, Host and Senior Editor of Marketplace Morning Report
Anna Werner, Consumer Investigative National Correspondent, CBS This Morning
Moderator: Peter Cook, EVP and Chief Communications Officer, American 
Bankers Association

Identity Theft 2:00 p.m.
Eva Velasquez, President and CEO, Identity Theft Resource Center 

Video from Our Sponsors  2:25 p.m.

HelpVul Financial Abuse Reporting Portal 2:30 p.m.
Liz Loewy, Co-Founder and COO, EverSafe
Lisa Bleier, Managing Director and Associate General Counsel, SIFMA
Betty F. Malks, WEAAD Chairperson

Elder Fraud Protection and Response Networks 2:45 p.m.
Kathy Kraninger, Director, Consumer Financial Protection Bureau



National Guidance for Reporting to APS   3:05 p.m.
Kathleen Quinn, President, NAPSA Board of Directors
Joe Snyder, Elder Justice Consultant

Ask the Experts – Live Q and A   3:15 p.m.

Adjourn             3:55 p.m.





Event Partners
National
Academy of Forensic Nursing
APSWI/Academy for Professional  

Excellence
National Association of Social Workers 

(NASW)
National Center on Elder Abuse
Ally Bank
Capital One
Beyond Brooke
International Association for Indigenous 

Aging
Health Benefits ABCs
County of Santa Barbara
FINRA Investor Education Foundation
International Association for Indigenous 

Aging
HealthBenefits ABCs
The National LINK Coalition -- the 

National Resource Center on the Link 
Between Animal Abuse and Human 
Violence

State
OAAS/APS
SeniorLAW Center
Montgomery County, MD APS
Center for Excellence in Supported 

Decision Making, Volunteers of 
America MN

Adult Protective Services (WA)
Adult Protection Services (NOLA)
Norristown Bell Credit Union
Adult Protective Service (Monroe, LA)
DHSS/DSDS
Department of Human Services/Aging 

and Adult Services (SLC)
Iowa Department of Human Services
Adult Protective Services (NOLA)
APS Division, Department for Aging and 

Rehabilitative Services (Henrico, VA)
DHHS-BEAS (Keene, NH)
Adult Protective Services (Monroe, LA)
Division of Senior and Disability Services 

(Jefferson, MO)
Lont Term Care Ombudsman (Eureka, 

CA)
APS (Lafayette, LA)
PA Department of Aging
DSHS (WA)
Louisiana Adult Protective Services
Cuyahoga County Division of Senior and 

Adult Services
Washington Adult Protective Services
Colorado Resource Network



State (cont’d)
Ohio Coalition for Adult Protective 

Services
New York State Coalition on Elder Abuse
Dept of Economic Security (PX, AZ)
MO Dept. of Health & Senior Services
Oklahoma Department of Human 

Services / Adult Protective Services
Department of Health & Human Services 

- Aging and Disabiltiy (Rockville, MD)
NC Partnership to Address Adult Abuse
Maryland Department of Human 

Services/SSA/Office of Adult Services
DFPS - APS (Austin, Texas)
Governor’s Office of Crime Prevention, 

Youth, and Victim Services (Pikesville, 
MD)

ElderSAFE Center / Charles E. Smith Life 
Communities (Rockville, NY)

CCCSMD
Florida Department of Children and 

Families
GA Division of Aging Services
Purdue University
MO Department of Health and Senior 

Services/Division of Senior and 
Disability Services

Division of Senior and Disability Services 
(Jefferson, MO)

Local
ElderSAFE Center, Charles E. Smith Life 

Communities
Philadelphia Financial Exploitation 

Prevention Task Force
Mayor’s Commission on Aging 

(Philadelphia, PA)
DuPage County Community Services 

Adult Protective Services
Institute on Aging’s Elder Abuse 

Prevention Program (SF,CA)
Philadelphia Corporation for Aging
Ardent Credit Union
Geauga County Job and Family Services
San Francisco Department of Disability of 

Aging Services
Montgomery County State’s Attorney’s 

Office
Richmond County DSS
Lifespan of Greater Rochester
Montgomery County Dept. of Heatlh & 

Human Services, Aging + Disability 
Services, Assessment, APS + Care 
Mgmt Services

Montgomery County’s Elder and 
Vulnerable Adult Abuse Task Force

Knoxville-Knox County CAC Office on 
Aging - Rise Above Crime

Montgomery County State’s Attorney’s 
Office

Montgomery County Department of 
Health and Human Services, Aging & 
Disability Services, Adult Protective 
Services



Local (cont’d)
Benjamin Rose Institute on Aging
Azusa Pacific University Department of 

Social Work
Hennepin County Adult Protection 

Services

Individual
NAPSA
Nebraska Health and Human Services
Laura Deitz
Doris S. Ball
ALTSA-APS
Department of Human Services 

(Baltimore, MD)
Sherry Kaiman


