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State Unit on  
Aging (SUA) 

Director

The above named 
agency director

Agency Board  
of Comission

The subordinate 
of the State Unit 
on Aging (SUA) 

Director

A subordinate of the 
above named  

agency director

Ohio 				    ✓		

Oklahoma				    ✓		

Oregon 						      ✓

Pennsylvania		  ✓				  

Rhode Island		  ✓				  

South Carolina				    ✓		

South Dakota				    ✓		

Tennessee						      ✓

Texas			   ✓			 

Utah						    

Vermont			   ✓			 

Virginia				    ✓		

Washington						      ✓

West Virginia						      ✓

Wisconsin	 ✓					   

Wyoming			   ✓			 

Totals	 7	 8	 8	 14	 1	 13

Other

Table 2: To whom does the APS administrator report? Continued
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18–59 65+18+ 60+ Other

Alabama	 ✓				  

Alaska	 ✓				  

Arizona	 ✓				  

Arkansas	 ✓				  

California					     ✓

Colorado	 ✓				  

Connecticut			   ✓*		

Delaware	 ✓				  

District of Columbia	 ✓				  

Florida	 ✓				  

Georgia	 ✓				  

Hawaii	 ✓				  

Idaho	 ✓				  

Illinois			   ✓*		

Indiana	 ✓				  

Iowa	 ✓				  

Kansas	 ✓				  

Kentucky	 ✓				  

Louisiana		  ✓			 

Maine	 ✓				  

Maryland	 ✓				  

Massachusetts			   ✓*		

Massachusetts		  ✓			 

Michigan	 ✓				  

Minnesota	 ✓				  

Mississippi	 ✓				  

Missouri					     ✓

Montana					     ✓

Nebraska	 ✓				  

Nevada			   ✓*		

New Hampshire	 ✓				  

New Jersey	 ✓				  

New Mexico	 ✓				  

New York	 ✓				  

North Carolina	 ✓				  

North Dakota	 ✓				  

Table 3: What is the age range for eligible clients?
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18–59 65+18+ 60+ Other

Ohio 			   ✓**		

Oklahoma	 ✓				  

Oregon 	 ✓				  

Pennsylvania			   ✓**		

Rhode Island			   ✓*		

South Carolina	 ✓				  

South Dakota	 ✓				  

Tennessee	 ✓				  

Texas					     ✓

Utah	 ✓				  

Vermont	 ✓				  

Virginia					     ✓

Washington					     ✓

West Virginia	 ✓				  

Wisconsin	 ✓				  

Wyoming	 ✓	

Totals	 37	 2	 7	 0	 6	

For clients aged 60+ or 65+ only, must the alleged victim be defined as vulnerable before APS can open the case or is anyone 60 years and older 
eligible for APS?			 
*Can be served on basis of age only
**Must meet definition of vulnerable

Table 3: What is the age range for eligible clients? Continued
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Do you accept 
reports 24 hours 

a day?
Reporters are given 
message to contact 
law enforcement

Reporter can leave 
name and number

If no, what happens to after hours reports?

Alabama	 Y	 ✓	 ✓				  

Alaska	 Y	 ✓	 ✓			 

Arizona	 Y	 ✓		  ✓			 

Arkansas	 Y	 ✓			   ✓		

California	 Y	 ✓	 ✓		  ✓		

Colorado	 N					     ✓	

Connecticut	 Y				    ✓		

Delaware	 Y				    ✓		

District of Columbia	 Y	 ✓			   ✓		

Florida	 Y	 ✓					   

Georgia	 N						      ✓

Hawaii	 N						    

Idaho	 N						      ✓

Illinois	 Y	 ✓			   ✓		

Indiana	 Y		  ✓			 

Iowa	 Y	 ✓				  

Kansas	 Y	 ✓				  

Kentucky	 Y	 ✓			   ✓	

Louisiana	 Y				    ✓	

Maine	 Y	 ✓		  ✓		

Maryland	 Y					   

Massachusetts	 Y	 ✓				  

Massachusetts	 Y	 ✓			   ✓	

Michigan	 Y	 ✓				  

Minnesota	 Y	 ✓	 ✓			 

Mississippi	 Y				    ✓	

Missouri	 N					     ✓

Montana	 N					     ✓

Nebraska	 Y	 ✓	 ✓			 

Nevada	 Y				    ✓	

New Hampshire	 N					     ✓	

Table 4: Intake Hours

 If available 24 hours, is the line (check all that apply):

Leave message Contracted 
Call Center

Staffed Online system
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Do you accept 
reports 24 hours 

a day?
Reporters are given 
message to contact 
law enforcement

Reporter can leave 
name and number

If no, what happens to after hours reports?

New Jersey	 Y		  ✓		  ✓		

New York	 N						    

New Mexico	 Y	 ✓	 ✓				  

North Carolina	 Y	 ✓	 ✓				  

North Dakota	 N						      ✓

Ohio 							     

Oklahoma	 Y	 ✓					   

Oregon 	 N					     ✓	

Pennsylvania	 Y	 ✓			   ✓		

Rhode Island	 Y	 ✓					   

South Carolina	 Y	 ✓					   

South Dakota	 Y		  ✓	 ✓			 

Tennessee	 N					     ✓	

Texas	 Y	 ✓		  ✓			 

Utah	 N						      ✓

Vermont	 Y	 ✓					   

Virginia	 Y	 ✓					   

Washington	 Y		  ✓				  

West Virginia	 Y	 ✓			   ✓		

Wisconsin	 N						    

Wyoming	 Y		  ✓				  

Totals	 Y 38, N 13	 26	 12	 5	 14	 6	 4

Table 4: Intake Hours Continued

 If available 24 hours, is the line (check all that apply):

Leave message Contracted 
Call CenterStaffed Online system
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Nevada																					                   

New Hampshire	 ✓	 ✓	 ✓																		                

New Jersey	 ✓																				                  

New Mexico	 ✓	 ✓																			                 

New York																					                   

North Carolina		  ✓							       ✓												          

North Dakota	 ✓		  ✓										          ✓								      

Ohio 	 ✓																				                  

Oklahoma	 ✓	 ✓																			                 

Oregon	 ✓			   ✓				    ✓			   ✓										        

Oregon 	 ✓													             ✓	 ✓						      FF 

Pennsylvania	 ✓		  ✓																		                

Rhode Island	 ✓		  ✓																		                

South Carolina							       ✓							       ✓							       ✓

South Dakota							       ✓							       ✓							       ✓

Tennessee														              ✓							     

Texas	 ✓	 ✓				    ✓															             

Utah	 ✓																				                  

Vermont																					                   

Virginia																					                   

Washington	 ✓					     ✓															             

West Virginia							       ✓							       ✓							       ✓

Wisconsin	 ✓													             ✓							       ✓

Wyoming	 ✓																				                  

Totals	 35	 17	 9	 5	 0	 4	 3	 4	 3	 1	 2	 0	 3	 6	 4	 0	 0	 0	 0	 1	 5*  
																					                     (not including  
																					                     “FF”)
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Table 6: From the most recent state fiscal year data, please describe how much money is allocated from 
each funding source: 
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M
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Nevada																					                   

New Hampshire	 ✓	 ✓	 ✓																		                

New Jersey	 ✓																				                  

New Mexico	 ✓	 ✓																			                 

New York																					                   

North Carolina		  ✓							       ✓												          

North Dakota	 ✓		  ✓										          ✓								      

Ohio 	 ✓																				                  

Oklahoma	 ✓	 ✓																			                 

Oregon	 ✓			   ✓				    ✓			   ✓										        

Oregon 	 ✓													             ✓	 ✓						      FF 

Pennsylvania	 ✓		  ✓																		                

Rhode Island	 ✓		  ✓																		                

South Carolina							       ✓							       ✓							       ✓

South Dakota							       ✓							       ✓							       ✓

Tennessee														              ✓							     

Texas	 ✓	 ✓				    ✓															             

Utah	 ✓																				                  

Vermont																					                   

Virginia																					                   

Washington	 ✓					     ✓															             

West Virginia							       ✓							       ✓							       ✓

Wisconsin	 ✓													             ✓							       ✓

Wyoming	 ✓																				                  

Totals	 35	 17	 9	 5	 0	 4	 3	 4	 3	 1	 2	 0	 3	 6	 4	 0	 0	 0	 0	 1	 5*  
																					                     (not including  
																					                     “FF”)
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Self-
Neglect CommentsOverall Total

Table 7: Types of Abuse and Numbers of Abuse Reported

Alabama									         [Blue is not reported]	

Alaska	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 1284	

Arizona						      ✓	 ✓		

Arkansas								        4434	

California								        124,100	

Colorado	 ✓	 ✓		  ✓	 ✓	 ✓		  6159	

Connecticut	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  4716 *	 *For Age 60+ Only

Delaware	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 1063	

District of Columbia								        887	

Florida	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 53622	

Georgia	 ✓	 ✓		  ✓	 ✓	 ✓	 ✓		

Hawaii	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  1475	 Total does not include  
									         56 reports with no age  
									         group noted. 13 neglect  
									         by others, 14 self  
									         neglect, 13 financial  
									         exploitation, 7 physical  
									         abuse, 9 emotional  
									         abuse, 1 sex abuse

Idaho								        1971	

Illinois		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 10924 *	 *For Age 60+ Only

Indiana	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  10471	

Iowa	 ✓	 ✓		  ✓	 ✓	 ✓		  2554	

Kansas	 ✓	 ✓		  ✓	 ✓	 ✓	 ✓	 9402	

Kentucky	 ✓				    ✓	 ✓	 ✓	 31201	

Louisiana									       

Maine									       

Maryland								        6,579	

Massachusetts	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 16787*	 *For Age 60+ Only

Massachusetts		  ✓	 ✓	 ✓	 ✓	 ✓		  14166**	 **For Age 18-59 Only

Michigan	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  12719	

Minnesota	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 28,951	

Mississippi		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 2,650	

Missouri	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 59,926	

Montana									       

Nebraska	 ✓	 ✓ 		  ✓	 ✓	 ✓		  8731	

Nevada	 ✓	 ✓			   ✓	 ✓	 ✓	 5237	

New Hampshire	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  2540	

Physical 
Abuse

Emotional 
Abuse

Sexual 
Abuse

Neglect by 
others

Financial 
abuse

Other 
abuse
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Self-
Neglect CommentsOverall Total

Table 7: Types of Abuse and Numbers of Abuse Reported Continued

New Jersey	 ✓	 ✓		  ✓	 ✓	 ✓	 ✓	 4490	

New Mexico	 ✓	 ✓		  ✓	 ✓	 ✓	 ✓	 10,406	 Emotional Abuse included  
									         in Physical Abuse category

New York									       

North Carolina	 ✓	 ✓			   ✓	 ✓	 ✓	 10274	

North Dakota	 ✓				    ✓	 ✓	 ✓	 464	

Ohio 	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  14976	

Oklahoma	 ✓	 ✓		  ✓	 ✓	 ✓	 ✓	 29818	

Oregon		  ✓		  ✓	 ✓	 ✓	 ✓	 2598	

Oregon 	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 11,788	

Pennsylvania	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 18129*	 *For Age 60+ Only

Rhode Island	 ✓						      ✓	 1922*	 *For Age 60+ Only;  
									         Also does not capture:  
									         financial abuse, neglect  
									         by others, sexual abuse,  
									         emotional abuse and  
									         physical abuse 

South Carolina	 ✓	 ✓	 ✓		  ✓	 ✓		  3680*	 *For Age 60+ Only

South Dakota	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 888	

Tennessee	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  18414	

Texas	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  156,200	

Utah	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 	 4784

Vermont	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 	 2439

Virginia								        17,883

Washington	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 19754

West Virginia								      

Wisconsin	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 6985

Wyoming		  ✓		  ✓	 ✓	 ✓	 ✓	 55

Totals	 35	 37	 25	 34	 39	 40	 26	

Physical 
Abuse

Emotional 
Abuse

Sexual 
Abuse

Neglect by 
others

Financial 
abuse

Other 
abuse
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26-50 76-1000-25 51-75 100+

Table 8: What is the statewide average caseload (including new and onging cases) for 
investigators/caseworkers?

Alabama		  ✓			 

Alaska		  ✓			 

Arizona			   ✓		

Arkansas	 ✓				  

California					   

Colorado		  ✓			 

Connecticut		  ✓			 

Delaware		  ✓			 

District of Columbia		  ✓			 

Florida	 ✓				  

Georgia	 ✓				  

Hawaii		  ✓			 

Idaho					     ✓

Illinois		  ✓			 

Indiana					     ✓

Iowa					   

Kansas			   ✓		

Kentucky	 ✓				  

Louisiana					   

Maine		  ✓			 

Maryland					   

Massachusetts	 ✓				  

Massachusetts		  ✓			 

Michigan		  ✓			 

Minnesota					   

Mississippi					     ✓

Missouri		  ✓			 

Montana					   

Nebraska		  ✓			 

Nevada			   ✓		

New Hampshire	 ✓				  

New Jersey					   

New Mexico				    ✓	

New York					   

North Carolina		  ✓			 

North Dakota		  ✓			 
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26-50 76-1000-25 51-75 100+

Table 8: What is the statewide average caseload (including new and onging cases) for 
investigators/caseworkers? Continued

Ohio 					   

Oklahoma	 ✓				  

Oregon	 ✓				  

Pennsylvania	 ✓				  

Rhode Island	 ✓				  

South Carolina		  ✓			 

South Dakota	 ✓				  

Tennessee	 ✓				  

Texas		  ✓			 

Utah					     ✓

Vermont		  ✓			 

Virginia		  ✓			 

Washington		  ✓			 

West Virginia		  ✓			 

Wisconsin					   

Wyoming	 ✓				  

Totals	 13	 21	 3	 1	 4
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Table 9: Does your state law mandate reporting of suspected adult abuse to APS? If yes, in your 
state, who is a mandated reporter?

Alabama	 Y			   ✓					     ✓					     ✓

Alaska	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  ✓			 

Arizona	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓				    ✓

Arkansas	 Y		  ✓	 ✓		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓			 

California	 Y		  ✓	 ✓	 ✓	 ✓	 ✓		  ✓	 ✓	 ✓			   ✓

Colorado	 N													           

Connecticut	 Y			   ✓					     ✓	 ✓	 ✓			   ✓

Delaware	 Y	 ✓												          

District of Columbia	 Y		  ✓	 ✓	 ✓	 ✓	 ✓		  ✓		  ✓			 

Florida	 Y	 ✓												          

Georgia	 Y		  ✓	 ✓		  ✓	 ✓	 ✓	 ✓	 ✓			   ✓	

Hawaii	 Y		  ✓	 ✓	 ✓				    ✓	 ✓				    ✓

Idaho	 Y													             ✓

Illinois	 Y		  ✓	 ✓		  ✓	 ✓	 ✓	 ✓		  ✓	 ✓		  ✓

Indiana	 Y	 ✓												          

Iowa	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓					     ✓

Kansas	 Y		  ✓	 ✓	 ✓	 ✓	 ✓		  ✓	 ✓				  

Kentucky	 Y	 ✓												          

Louisiana	 Y	 ✓												          

Maine	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  ✓	 ✓		

Maryland	 Y													           

Massachusetts	 Y		  ✓	 ✓		  ✓	 ✓							     

Massachusetts	 Y		  ✓	 ✓			   ✓	 ✓	 ✓			   ✓		

Michigan	 Y		  ✓	 ✓		  ✓	 ✓		  ✓					     ✓

Minnesota	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓					   

Mississippi	 Y	 ✓												          

Missouri	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓

Montana														            
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Table 9: Does your state law mandate reporting of suspected adult abuse to APS? If yes, in your 
state, who is a mandated reporter? Continued

Nebraska	 Y		  ✓	 ✓		  ✓	 ✓		  ✓					     ✓

Nevada	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓			   ✓	

New Hampshire	 Y	 ✓												          

New Jersey	 Y		  ✓	 ✓		  ✓	 ✓		  ✓					     ✓

New Mexico	 Y	 ✓												          

New York	 N													           

North Carolina	 Y	 ✓												          

North Dakota	 N													           

Ohio 	 Y		  ✓	 ✓		  ✓	 ✓	 ✓	 ✓		  ✓			 

Oklahoma	 Y	 ✓	 ✓	 ✓		  ✓	 ✓		  ✓	 ✓				  

Oregon	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  ✓			   ✓

Oregon 	 Y		  ✓	 ✓		  ✓		  ✓	 ✓		  ✓			   ✓

Pennsylvania	 Y		  ✓			   ✓	 ✓		  ✓					   

Rhode Island	 Y	 ✓												          

South Carolina	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓	

South Dakota	 Y		  ✓	 ✓	 ✓	 ✓	 ✓		  ✓					     ✓

Tennessee	 Y	 ✓												          

Texas	 Y	 ✓												          

Utah	 Y	 ✓												          

Vermont	 Y		  ✓	 ✓	 ✓	 ✓	 ✓		  ✓					     ✓

Virginia	 Y		  ✓	 ✓		  ✓	 ✓		  ✓				    ✓	 ✓

Washington	 Y		  ✓	 ✓					     ✓					     ✓

West Virginia	 Y		  ✓	 ✓	 ✓	 ✓	 ✓	 ✓	 ✓		  ✓	 ✓		  ✓

Wisconsin														            

Wyoming	 Y	 ✓												          

Totals	 Y 48 	 15	 30	 31	 16	 27	 27	 16	 31	 11	 13	 6	 5	 19 
	 N 3	
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Investigator/Caseworker

State Policy Local Policy Not RequiredStatute

Alabama	 ✓	 ✓			   ✓	 ✓		

Alaska	 ✓	 ✓	 ✓		  ✓	 ✓	 ✓	

Arizona		  ✓				    ✓		

Arkansas	 ✓	 ✓			   ✓	 ✓		

California								      

Colorado	 ✓		  ✓			   ✓	 ✓	

Connecticut	 ✓	 ✓			   ✓	 ✓		

Delaware	 ✓	 ✓	 ✓		  ✓	 ✓	 ✓	

District of Columbia				    ✓				    ✓

Florida	 ✓	 ✓			   ✓	 ✓		

Georgia	 ✓	 ✓			   ✓	 ✓		

Hawaii				    ✓				    ✓

Idaho			   ✓				    ✓	

Illinois		  ✓				    ✓		

Indiana	 ✓	 ✓						    

Iowa				    ✓				    ✓

Kansas				    ✓				    ✓

Kentucky	 ✓	 ✓			   ✓	 ✓		

Louisiana	 ✓	 ✓			   ✓	 ✓		

Maine				    ✓				  

Maryland		  ✓				    ✓		

Massachusetts				    ✓				  

Massachusetts		  ✓				    ✓		

Michigan		  ✓				    ✓		

Minnesota	 ✓							       ✓

Mississippi	 ✓	 ✓						    

Missouri		  ✓				    ✓		

Montana								      

Nebraska				    ✓				    ✓

Nevada		  ✓				    ✓		

New Hampshire			   ✓					   

Table 10: APS-Specific training is required by:

Supervisor

State Policy Local Policy Not RequiredStatute
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Investigator/Caseworker

State Policy Local Policy Not RequiredStatute

New Jersey	 ✓				    ✓			 

New Mexio			   ✓				    ✓	

New York	 ✓				    ✓			 

North Carolina					     ✓	 ✓	 ✓	 ✓

North Dakota				    ✓				    ✓

Ohio 				    ✓				    ✓

Oklahoma		  ✓				    ✓		

Oregon	 ✓	 ✓	 ✓			   ✓		

Oregon 		  ✓				    ✓		

Pennsylvania	 ✓	 ✓			   ✓	 ✓		

Rhode Island	 ✓	 ✓			   ✓	 ✓		

South Carolina	 ✓	 ✓	 ✓		  ✓	 ✓	 ✓	

South Dakota				    ✓				    ✓

Tennessee			   ✓					   

Texas	 ✓	 ✓			   ✓	 ✓		

Utah	 ✓	 ✓			   ✓	 ✓		

Vermont				    ✓				    ✓

Virginia	 ✓	 ✓						    

Washington		  ✓				    ✓		

West Virginia	 ✓	 ✓	 ✓		  ✓	 ✓	 ✓	

Wisconsin				    ✓				    ✓

Wyoming		  ✓				    ✓		

Totals	 23	 30	 10	 12	 18	 29	 8	 12

Table 10: APS-Specific training is required by: Continued

Supervisor

State Policy Local Policy Not RequiredStatute
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None 1 week/40 hours 3 weeks/120 hours OtherLess than one 
week 2 weeks/80 hours

Alabama			   ✓				  

Alaska					     ✓		

Arizona			   ✓				  

Arkansas					     ✓		

California							       ✓

Colorado							       ✓

Connecticut		  ✓					   

Delaware						      ✓	

District of Columbia						      ✓	

Florida					     ✓		

Georgia					     ✓		

Hawaii					     ✓		

Idaho							       ✓

Illinois							       ✓

Indiana						      ✓	

Iowa	 ✓						    

Kansas		  ✓					   

Kentucky				    ✓			 

Louisiana			   ✓				  

Maine							       ✓

Maryland		  ✓					   

Massachusetts							       ✓

Massachusetts						      ✓	

Michigan		  ✓					   

Minnesota							       ✓

Mississippi		  ✓					   

Missouri			   ✓				  

Montana							     

Nebraska			   ✓				  

Nevada						      ✓	

New Hampshire		  ✓					   

New Jersey							       ✓

New Mexico							       ✓

New York							       ✓

North Carolina	 ✓						    

North Dakota							       ✓

4 weeks/160 hours

Table 11: How much pre-service (new worker) APS-specific training is provided for investigators/
caseworkers?
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None 1 week/40 hours 3 weeks/120 hours OtherLess than one 
week 2 weeks/80 hours

Ohio 							       ✓

Oklahoma							       ✓

Oregon			   ✓				  

Oregon 		  ✓					   

Pennsylvania			   ✓				  

Rhode Island						      ✓	

South Carolina				    ✓			 

South Dakota		  ✓					   

Tennessee						      ✓	

Texas							       ✓

Utah			   ✓				  

Vermont			   ✓				  

Virginia							       ✓

Washington				    ✓			 

West Virginia				    ✓			 

Wisconsin							       ✓

Wyoming							       ✓

Totals	 2	 8	 9	 4	 5	 7	 16

4 weeks/160 hours

Table 11: How much pre-service (new worker) APS-specific training is provided for investigators/
caseworkers? Continued
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None 1 week/40 hours 3 weeks/120 hours OtherLess than one 
week 2 weeks/80 hours

Alabama							       ✓

Alaska				    ✓			 

Arizona			   ✓				  

Arkansas							       ✓

California							     

Colorado							       ✓

Connecticut		  ✓					   

Delaware				    ✓			 

District of Columbia							       ✓

Florida		  ✓					   

Georgia				    ✓			 

Hawaii		  ✓					   

Idaho							       ✓

Illinois		  ✓					   

Indiana			   ✓				  

Iowa		  ✓					   

Kansas		  ✓					   

Kentucky		  ✓					   

Louisiana		  ✓					   

Maine							       ✓

Maryland							       ✓

Massachusetts							       ✓

Massachusetts		  ✓					   

Michigan	 ✓						    

Minnesota		  ✓					   

Mississippi		  ✓					   

Missouri	 ✓						    

Montana							     

Nebraska		  ✓					   

Nevada		  ✓					   

New Hampshire		  ✓					   

New Jersey							     

New Mexico							       ✓

New York							       ✓

North Carolina							       ✓

North Dakota	 ✓						    

4 weeks/160 hours

Table 12: How much in-service (exisiting staff) training is provided for investigators/caseworkers  
per year?
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None 1 week/40 hours 3 weeks/120 hours OtherLess than one 
week 2 weeks/80 hours

Ohio 							     

Oklahoma							       ✓

Oregon 		  ✓					   

Pennsylvania		  ✓					   

Rhode Island							       ✓

South Carolina					     ✓		

South Dakota		  ✓					   

Tennessee	 ✓						    

Texas							       ✓

Utah			   ✓				  

Vermont			   ✓				  

Virginia							       ✓

Washington			   ✓				  

West Virginia			   ✓				  

Wisconsin							       ✓

Wyoming							       ✓

Totals	 4	 17	 6	 3	 1		  16

4 weeks/160 hours

Table 12: How much in-service (exisiting staff) training is provided for investigators/caseworkers  
per year? Continued
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Yes, APS supervisors attend supervisor 
training that is not specific to APS

Yes, APS supervisors attend APS-
specific supervisory training No

Table 13: Does your program provide training for APS supervisors?

Alabama		  ✓	

Alaska		  ✓	

Arizona		  ✓	

Arkansas	 ✓		

California	 ✓		

Colorado	 ✓		

Connecticut		  ✓	

Delaware	 ✓		

District of Columbia	 ✓		

Florida	 ✓		

Georgia		  ✓	

Hawaii	 ✓		

Idaho			   ✓

Illinois	 ✓		

Indiana			 

Iowa			 

Kansas		  ✓	

Kentucky		  ✓	

Louisiana		  ✓	

Maine		  ✓	

Maryland			   ✓

Massachusetts	 ✓		

Massachusetts			   ✓

Michigan	 ✓		

Minnesota		  ✓	

Mississippi			   ✓

Missouri		  ✓	

Montana			 

Nebraska		  ✓	

Nevada	 ✓		

New Hampshire		  ✓	
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Yes, APS supervisors attend supervisor 
training that is not specific to APS

Yes, APS supervisors attend APS-
specific supervisory training No

Table 13: Does your program provide training for APS supervisors? Continued

New Jersey	 ✓		

New Mexico	 ✓		

New York	 ✓		

North Carolina		  ✓	

North Dakota			   ✓

Ohio 		  ✓	

Oklahoma	 ✓		

Oregon	 ✓		

Pennsylvania	 ✓		

Rhode Island		  ✓	

South Carolina	 ✓		

South Dakota		  ✓	

Tennessee		  ✓	

Texas	 ✓		

Utah		  ✓	

Vermont		  ✓	

Virginia			   ✓

Washington			   ✓

West Virginia	 ✓		

Wisconsin			   ✓

Wyoming	 ✓		

Totals	 21	 20	 8
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Yes

contractual trainerson staff

No

Alabama	 ✓		

Alaska	 ✓		

Arizona			   ✓

Arkansas			   ✓

California			 

Colorado	 ✓		

Connecticut			   ✓

Delaware			   ✓

District of Columbia			   ✓

Florida	 ✓		

Georgia	 ✓		

Hawaii			   ✓

Idaho			   ✓

Illinois	 ✓		

Indiana			   ✓

Iowa		  ✓	

Kansas			   ✓

Kentucky		  ✓	

Louisiana	 ✓		

Maine	 ✓		

Maryland		  ✓	

Massachusetts		  ✓	

Massachusetts	 ✓		

Michigan	 ✓		

Minnesota	 ✓		

Mississippi			   ✓

Missouri			   ✓

Montana			 

Nebraska			   ✓

Nevada			   ✓

New Hampshire			 

Table 14: Do you have APS specific/dedicated trainers?
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Yes

contractual trainerson staff

No

New Jersey		  ✓	

New Mexico	 ✓		

New York		  ✓	

North Carolina	 ✓		

North Dakota			   ✓

Ohio 		  ✓	

Oklahoma	 ✓		

Oregon 	 ✓		

Pennsylvania		  ✓	

Rhode Island	 ✓		

South Carolina		  ✓	

South Dakota			   ✓

Tennessee	 ✓		

Texas	 ✓		

Utah	 ✓		

Vermont			   ✓

Virginia		  ✓	

Washington			   ✓

West Virginia	 ✓		

Wisconsin			   ✓

Wyoming	 ✓		

Totals	 21	 10	 18

Table 14: Do you have APS specific/dedicated trainers? Continued
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Yes

for supervisorsfor investigators/caseworkers
No

Alabama			   ✓

Alaska			   ✓

Arizona			   ✓

Arkansas			   ✓

California			 

Colorado			   ✓

Connecticut			   ✓

Delaware			   ✓

District of Columbia			   ✓

Florida			   ✓

Georgia			   ✓

Hawaii			   ✓

Idaho			   ✓

Illinois	 ✓	 ✓	

Indiana			   ✓

Iowa			   ✓

Kansas			   ✓

Kentucky			   ✓

Louisiana	 ✓	 ✓	

Maine			   ✓

Maryland			   ✓

Massachusetts			   ✓

Massachusetts	 ✓	 ✓	

Michigan			   ✓

Minnesota			   ✓

Mississippi			   ✓

Missouri			   ✓

Montana			 

Nebraska			   ✓

Nevada			   ✓

New Hampshire			 

Table 15: Is there a certification process?
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Yes

for supervisorsfor investigators/caseworkers
No

New Jersey	 ✓		

New Mexico			   ✓

New York			   ✓

North Carolina			   ✓

North Dakota			   ✓

Ohio 			   ✓

Oklahoma			   ✓

Oregon			   ✓

Pennsylvania			 

Rhode Island			   ✓

South Carolina	 ✓		

South Dakota			   ✓

Tennessee			   ✓

Texas	 ✓	 ✓	

Utah	 ✓		

Vermont			   ✓

Virginia	 ✓		

Washington			   ✓

West Virginia			   ✓

Wisconsin			   ✓

Wyoming	 ✓	 ✓	

Totals	 9	 5	 39

Table 15: Is there a certification process? Continued
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DecreaseIncrease

Table 16: Is the statewide average caseload per caseworker/investigators an increase or 
decrease over the past 5 years?

Alabama	 ✓	

Alaska		  ✓

Arizona	 ✓	

Arkansas	 ✓	

California		

Colorado	 ✓	

Connecticut	 ✓	

Delaware	 ✓	

District of Columbia	 ✓	

Florida	 ✓	

Georgia	 ✓	

Hawaii	 ✓	

Idaho	 ✓	

Illinois	 ✓	

Indiana	 ✓

Iowa	

Kansas	 ✓

Kentucky	 ✓

Louisiana	

Maine	 ✓

Maryland	

Massachusetts	 ✓

Massachusetts	 ✓

Michigan	 ✓

Minnesota	

Mississippi	 ✓

Missouri	 ✓

Montana	

Nebraska	 ✓

Nevada	 ✓

New Hampshire		
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DecreaseIncrease

Table 16: Is the statewide average caseload per caseworker/investigators an increase or 
decrease over the past 5 years? Continued

New Jersey	 ✓	

New Mexico	 ✓	

New York	 ✓	

North Carolina		  ✓

North Dakota	 ✓	

Ohio 		

Oklahoma	 ✓	

Oregon 	 ✓	

Oregon 		

Pennsylvania	 ✓	

Rhode Island	 ✓	

South Carolina		  ✓

South Dakota	 ✓	

Tennessee	 ✓	

Texas		  ✓

Utah	 ✓	

Vermont		

Virginia	 ✓	

Washington		  ✓

West Virginia	 ✓	

Wisconsin		

Wyoming		

Total	 36	 5

Percentage	 87.8%	 12.1%
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